RESOLUTION 2025-R-185

Authorizes the execution of an agreement with Bill Clifton d/b/a Network Support Technologies
for the Provision of Information Technology Services

NOW, THEREFORE, BE IT HEREBY RESOLVED by the City Council of the City of
Irondale, Alabama, in regular meeting duly assembled, a quorum being present that Mayor James D.
Stewart, Jr. is hereby authorized to execute a contract with Bill Clifton d/b/a Network Support
Technologies for the provision of Information Technology Services to the City of Irondale in
substantially the form set forth in Exhibit 1 hereto.

ADOPTED & APPROVED: This 7th day of Octobe

David $pi y,?’fit Council President

APPROVED:

-

%«ncs D. Stewart, Jr., Mayor

ATTESTED:

CERTIFICATION

I, Leigh Allison, the City Clerk of the City of Irondale, Alabama, hereby certify that the above
to be a true and correct copy of a resolution adopted by the City Council of the City of Irondale at its
regular meeting held on the 7th day of October, 2025, as the same appears in the minutes of record of
said meeting.




Exhibit 1



GENERAL CONTRACT FOR PROFESSIONAL SERVICES

This contract for services (“Contract”) is made effective as of the date of the last party hereto to
execute this Contract (“Effective Date”), by and between the City of Irondale, Alabama
(hereinafter referred to as “CITY”) and Bill Clifton d/b/a Network Support Technologies
(hereinafter referred to as “CLIFTON”).

1. Description of Services. Pursuant to this contract, CLIFTON, an independent
contractor and not an employee of the CITY, will provide the following services:

a. Planned and on-call services for non-emergency City departments

(administration, water department, revenue department, inspections, municipal
court, senior center):

1.

il

iii.

iv.

vi.

vii.

viii.

Provide general IT consulting, both desktop and server level, for all City
departments, excluding the Emergency City Departments as defined in
Paragraph 1.b.i. below.

Coordinate and assist with vendors and IT-related projects.

Deploy and implement technologies to provide IT solutions for the City’s
various departments.

Provide direct support for servers and integrated technologies.

Provide direct desktop support for users and applications, including the
creation, administration and provision of support for the City’s email
servers, registered domains, management software and all other systems.
Deploy and implement network technologies, switches, security
appliances, etc.

Support and administer the City’s integrated and multi-site VOIP phone
system, including remote locations for Emergency City Departments as
defined in Paragraph 1.b.i. below.

Provide consulting to the City regarding planning, deployment and
integration of technologies.

b. Planned and on-call services for emergency City departments:

i.

il.

ii.

iv.

Provide general IT consulting, both desktop and server level, for the City’s
police department, fire department, dispatch and Fox (ACJIC) criminal
database (collectively, the “Emergency City Departments™).

Provide 24/7 support for Emergency City Departments, including
dispatch, police department and three fire stations.

Create, deploy and support servers including servers providing email
services and associated registered domains for police and fire departments.
Provide support for and assist with the deployment of hardware and
technologies in 25+ police vehicles and 5 mobile fire units, including
Netmotion VPN (Virtual Private Network) and MDIS mobile CAD
(Computer Aided Dispatch). Also provide support for mobile RMS
(Records Management System) in police vehicles.



c. Provide written monthly reports to the Mayor regarding all activities and work
performed pursuant to this contract during the prior month.

Payment for Services. In exchange for the services provided by CLIFTON, the CITY
will pay to CLIFTON as follows:

a. $51,600.00 by monthly payment of $4,300.00 per month for all work described in
Paragraph 1.a. above.

b. $107.50/hour for all work described in Paragraph 1.b. above.

c. It is not expected that CLIFTON will incur reimbursable expenses, but if
CLIFTON expects to incur any such expense in the performance of his duties
under this contract, he should obtain written approval for such expense from the
Mayor prior to incurring any said expense.

Term. The term of this Contract will begin on the Effective Date of this Contract through
the 31st day of October, 2029, unless terminated earlier as provided herein.

Confidentiality. CLIFTON will not at any time or in any manner, either directly or
indirectly, use for the personal benefit of CLIFTON, or divulge, disclose or communicate
in any manner, any information that is proprietary. This provision will continue to be
binding on CLIFTON after the termination of this contract.

Warranty. CLIFTON shall provide his services and meet his obligations under this
contract in a timely and workman-like manner, using knowledge and recommendations

for performing the services which meet generally acceptable standards in CLIFTON’s
field.

Termination. This contract may be terminated by either party at any time, upon 30
days’ written notice to the other party. In the event that a termination of this contract as
set forth in this section results in a partial month of work being performed by CLIFTON
pursuant to Paragraph 1.a. above, that month’s payment (per the provisions of Paragraph
2.a.) shall be prorated accordingly. Any work actually performed pursuant to Paragraph
1.b. above prior to termination of the contract shall be paid pursuant to the provisions of
Paragraph 2.b. Any expenses incurred prior to the termination of the contract which were
approved pursuant to Paragraph 2.c. shall be paid.

Entire Agreement. This contract contains the entire agreement of the parties, and there
are no other promises or conditions in any other agreement, whether oral or written,
concerning the subject matter of this contract. This contract expressly supersedes any
and all prior written or oral agreements between the parties.

Severability. If any provision of this contract is held to be invalid or unenforceable for
any reason, the remaining provisions will continue to be valid and enforceable. If a court
finds that any provision of this contract is invalid or unenforceable, but that by limiting



such provision it would become valid and enforceable, then such provision will be
deemed to be written, construed, and enforced as so limited.

9. Amendment. This contract may be modified or amended in writing, if the writing is
signed by both parties.
10. Governing Law. This contract shall be construed in accordance with the laws of the

State of Alabama.

LI, Assignment. Neither party may assign or transfer this contract without prior written
consent of the non-assigning party.

CITY OF IRONDALE, ALABAM

17 A
éft{mes D. Stewart, Ir., Mayor 0

BILL CLIFTON, d/b/a NETWORK SUPPORT
TECHNOLOGIES, INC.

Bill Clifton



